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Salesforc&€CommunityLogin

The askGPO webpage and community login willdedby Federal Depository Library Program
staff to submitinquiries, check the status of inquiries, submit webforms and request additional

login credentials for team members.

The designated depository coordinator will also be able to edit the Federal Depoksilbmary
Directory (FDLD) entry for their library.

1 Searching the FDLD will still be done throttips://catalog.gpo.gov/fdlpdir/EDLPdir.jsp

The benefit of authenticating with a login is that you will be able to view all your past submitted
inquiries, and information on many forms will be populated automatically.

Accesghe askGP@ommunity webpagat https://ask.gpo.govif necessaryglick the login
button from the right hand corner

GPO Who We Are v How To Work With Us +

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

GPO Home FAQ  Submitaninquiry  Partnership Request Form  Contact Center Claims Q search askGro. Login

Click on a tile below to submit your question
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Alternatively usethis link to enteryourcredentials directlyEnter your user name and
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https://catalog.gpo.gov/fdlpdir/FDLPdir.jsp
https://ask.gpo.gov/
https://usgpo.force.com/askGPO/s/login/

i gpohub-Iscm.cs33.force.com/askGPO/s/login/

& GPOHUB () Stories @ > L d

jczheng@gpo.govfdl

Log into askGPO (GPOHub)

Forgot your password?

Community Navigation
Once logged into the community as an authenticated user, the home page will be displayed as
below.Some of the features of the webpage include:

1 Quick links on the top panel

1 A menu bar

9 Sixtiles for the user to submitinquiries based on their need or affiliation

1 Knowledge base articles covering frequently asked questions

_ﬁi;l Who We Are v How fo Work With Us v Explore and Research v

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

4. Enter keywords to search.

), Search askGPO... Carmen Zheng - FDL

Click on a tile below to submit vour auestion important GEOLinks
e + U, Government Publishing Office
e @ﬂmmpw = « US Government Information {govinfo)

+ Media Inguiries
General Public + Federal Depository Library Program
+ GPO Bookstore

« Ben's Guide to the U.S. Government

Trending Articles

Where are FDLP zhipping lists?

Enterkeywordd y (G KS &SI NDK 62E (2 &SI NDK I ONRraa (KS
knowledge base articles (frequently asked questions) and inquiries you have submitted.



Home

Depository Library Progra...

TheFAQ taHists all the published knowledge articld®ok here to see if an answer to your

FAQ  Submitaninquiry My Inquiries

Request Login

My Federal Depository Library

Click on a tile below to submit your question

s

Federal Agency

More w Q

General Pu

Q  “How"

How can | pay for my ...
Knowledge « 000001001

00023490

00023235
Inquiry » Inquiry: 0002

guestion has already been published before submitting an inquiry.
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Contact Us

Have a question about services the U.S. Government Publishing Office provides?

Home FAQ  Submitan Inquiry

FDLP

Where are FDLP shipping lists?

Is there a formula | can use to estimate the ..
Are depository libraries obligated to provid..
Why are there more item numbers in my se..

To whom should | report a government pub...

view Al (20%)

Government Publications

How do | get a list of the free publications a..

Where is the GPO Bockstore located?

How can | use Ben's Guide to the US. Gover.

What is the process for making Congressio...

How do | use U.S. Government Online Books...
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Partnership Request Form

Contact Center Claims

GPO Bookstore

Can | check the balance of my SOD deposit ..

| was supposed to receive a title that was lis...

When should | expect my US. Government

When my order arrived, the cover of one of ..

How can | pay for my order?

view All 10)

Working With GPO

| am with a Federal agency. Who can | conta...

| am with a Federal agency, who is my GPO c.

What is GPO?

| am a registered printing and publishing ve..

| am with a Federal agency, how do | submit..

Q  SearchaskGPO.

GPO Style Guide

Why does GPO use Miss, Mrs., and Ms. as titl...

govinfo

How do | apply for jobs listed in the "Plum B.

When will the Code of Federal Regulations (.
What are the copyright and use policies of ...
How do you report errors in the Code of Fe...

Where can | find executive orders, statemen..
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How do | cancel my s...
Knowledge + 0000010..

How can | find alist o...

Knowledge + 0000010...

Inquiry » Inquiry: 0002..
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Home  FAQ  Submitaninquiry ~ Mylnquiries  Requestlogin My Federal Depository Library ~ More w

Click on a tile below to submit your question

Federal Depository Library Progra... Federal Agency General Public

Q. How Carmen Zheng - F...

Important GPO Links
- US. Government Publishing Office
« US Government Information (govinfo)
« Media Inquiries
- Federal Depository Library Program
- GPO Bookstore
« Ben's Guide to the U.S. Government

Commercial Vendor

Trending Articles

How do | cancel my subscription?
How can | find a lst of newly cataloged online or electronic publications?

Where may | find information on Federal Depository Library Conferences and
Council Meetings?

How can | be sure that ordering online is safe?

How do | get a st of the free publications available from the US. Government?

)
HECOQO

U.S. GOVERNMENT PUBLISHING OFFICE

Accessibility | Privacy | COOP
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Submitand Revievan Inquiry (asnauthenticated user)

To submitan inquiry,youcan click@ér{ dzo YA G 'y A Yy dzA KdcémniEmdBdy

or click on a tile on the home pagase the tile that corresponds to the type of user you are).

—
Home FAQ [Submit an Inquiry | My Inquiries Request Login My Federal Depository Library More w

Federal Agency

General Public

Commercial Vendor

z
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You will see an inquiry submission page, with some of your own informatiopqpelated in

the form:

Home FAQ My FDL Submit an Inquiry. Request Login My Inquiries Contact Center Claims More Q  search askGP

Type of Customer
Federal Depository Library
nstitution/Library name

Don L. Love Memorial Library

First Name

Jenny

Email Address

carmen.zheng@coresphere.com

Phone

4566787922

Select Category

—Please Select a Category—

Enter your inquiry

Enter your inquiry

Or drop files

I'm not a robot

Please fill out the form below to submit an inquiry to our GPO staff

Library Number
0345
Last Name

Zheng

You have the option to upload files if needed.

You have the optionto entera personal ng®&b5 character limit). Use the personal note to
enter keywords that will help you sort or search for your inquiries.
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Lol 1E LENETE @ U E5P1 e ELul
Phone

4566787922
*Select Category

Shipping Lists

*Enter your inquiry

I have a question regarding to the shipping list number1

Personal Mote (@)

Shipping List Tag

Upload Attachment(s)
1, Upload Files Or drop files

Mo File Selected.

Submit

\/ I'm not a robot

You will receive a confirmation message and a reference number. For authenticated users, the
reference numberis a clickable link that will take you to an ingueicgrd for that question

Home FAQ  Submitaninguiry  Mylnquiries  Requestlogin My Federal Depository Library  More w Search askGPO. Carmen Zheng - FOL

Thank you for contacting the U.S. Government Publishing Office.

Your question has been submitted, and the reference number for your question is 00023535 . You should receive a response by email within 2 business days.

On the inquiryrecordtheud SNJ Oty NB@GASg G(GKS awSftlFGSR FAf
any attachments.

(456) 678-7922

Contact Email

jezheng@gpo.gov

~ Additional Information

Inquiry Origin Type

AskGPO Question
CreatedByMe Priority

v Medium
Date/Time Opened Date/Time Closed

12/22/2020 1:29 PM

supplied Email Supplied Phone

jezheng@gpo.gov 4566787922

Related Files
TITLE FILE TYPE CREATED DATE
FugitivesSubmsns_Fields Template_20201221 sV Dec 22,2020 -

(0p))
Qx

™M=



After submitting a question, you will receive a confirmation message from GPO, along with the
inquiry details:
askGPO <noreply-askgpo@maill.gpo.gov> @ Zheng, liawen (Carmen) (Contractor)

- AskGPO: New Inquiry Submission 00059349: Other depository library question or issue

Thank you for contacting the U.S. Government Publishing Office.

Your guestion has been received, and you should receive a response from us within two business days.
Reference Number: 00055349

Question: testing

Category: Other depository library question or issue

Name: Carmen Zheng

Email: jczheng@gpo.gov
Phone: 456-678-7922
Library Number: 0255

GPO

U.5. GOVERNMENT PUBLISHING OFFICE | Keeping America Informed | OFFICIAL | DIGITAL | SECURE
https://www.gpo.gov

When the inquiry status is updated by GPO staff, you will receive the following email:

2 Reply 2 Reply All S} Forward G5IM
askGPO <noreply-askgpo@maill.gpo.gov> © Zheng, Jiawen (Carmen) (Contractor)
AskGPO: Inquiry Status Changed 00059353: Fugitive publications

Recently you requested assistance through askGPO.

We are continuing to work on your issue, and will let you know as soon as it is resolved.
Question:

Customer Type: Federal Depository Library

Category: Fugitive publications

Name: Carmen Zheng

Email: jczheng@gpo.gov
Phone: 456-678-7922
Depository Library Number: 0255

GPO

1.S. GOVERNMENT PUBLISHING OFFICE | Keeping America Informed | OFFICIAL | DIGITAL | SECURE
https://www.gpo.gov
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notification that includes the answer to your questio

N askGPO <noreply-askgpo@maill.gpo.gov> © Zheng, Jiawen (Carmen] (Contractor) Wed &3
AskGPO: Inquiry Status Closed 00059349: Other depository library question or issue

Your recent question received through askGPO has been answered, and a copy of the question and our response is below.

Thank you for allowing the U.S. Government Publishing Office to be of service to you, and please contact us again with any
further questions.

Reference Number: 00059349
Question: testing

Answer:
Thank you for contacting the U.S. Government Publishing Office. If you need further assistance, please contact us via

askGPO, our online help service, at https://gpo.custhelp.com/cgi-bin/gpo.cfg/php/enduser/ask.php. Alternatively, you may
phone us locally at 202-512-1800 or toll free 866-512-1800.

Category: Other depository library question or issue
Name: Carmen Zheng

Email: jczheng@gpo.gov
Phone: 456-678-7922

Depository Library Number: 0255

GPO

U.5. GOVERNMENT PUBLISHING OFFICE | Keeping America Informed | OFFICIAL | DIGITAL | SECURE

Youcan als®f A Ol daé& AYI[dZANAS&AE 2y (GKS YSydz 0F NI AY
submitted. You can view and sort your questions by the personal note, the date submitted or

closed or any other fieldYou can click on any inquiry number to review the question and see

the answer if the inquiry has been closed.

Home FAQ MyFDL  Submitaninquiry —Requestlogin  Mylnquiries — Contact CenterClaims — More w Q  search askGro Carmen Zheng ~

Inquiries

My askGPO Inquiries

20+ items « Sorted by Personal Note « Filtered by All inquiries - CrestedBylie » Updated a few seconds ago search this list B
Inquiry Num... | Category v | Account v | status “ | Date/Time Opened /| Date/Time Closed | Personal Note & v

1 00059015 Unreported publications Don L Love Memorial Library New 4f16/202110:40 AM Note

2 00059110 Unreported publications Don L Love Memorial Library New 4/26/20211:42 PM 33333333333333333333333333333333333

3 00059113 Claims Don L Love Memorial Library New 4/26/20211:53 PM

4 00059112 Deactivate Login Request Don L Love Memorial Library New 4/26/20211:50 PM

5 0005911 Don L Love Memorial Library New 4/26/20211:49 PM

6 00059108 Unreported publications Don L Love Memorial Library New 4/23/20212:15 PM

7 00059106 Unreported publications Don L Love Memorial Library New 4/23/20212:05 PM

8 00059104 Unreported publications Don L Love Memorial Library New 4/23/20212:00 PM
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Submit aa UnreportedPublication Inquiry

The unreported publicatioleads to a slightly different type of input form. You will choose a
radio button to indicate whetheryou are reporting only one publication or multiple
publications. The form will look different depending on which option you choose. If you are

submitting nultiple publications, you will need to upload a CSV spreadsheet with publication
information.

Please fill out the form below to submit an inquiry to our GPO staff
*Type of customer
Federal Depository Library

*Institution/Library name

Library Number
Don L. Love Memorial Library 0345

First Name *Last Name
Jenny Zheng

*Email Address

carmen.zheng@coresphere.com
Phone
4566787922

*Select Category

Unreported publications

Unreported publications are public information products that are not discoverable through the Government Publishing Office’s Catalog of U.S. Government Publications (CGP). For more information about
identifying and submitting publications in scope of GPO's programs, please visit Reporting Publications to GPO on FDLP. gov.

* Unreported Publications Type
Check this box for providing details pertaining to only ONE publication
Check this box for providing details pertaining to MULTIPLE publications
Upload Attachment
X, Uplosd Files | Or drop files

Mo File Selected

1 Sample form whesubmitting one publication:

11



* Unreported Publications Type
(@) Check this box for providing details pertaining to only ONE publication
Check this box for providing details pertaining to MULTIPLE publications

*Title
*Publishing Agency
Publication URL (Required for online publications)
SuDeoc Number
Format
Select an Option
Series Title and Number
Report Mumber
Publication Year

OCLC Number

Upload Attachment
., Upload Files Or drop files

Mo File Selected..

Additional Information

1 Sample form when submitting multiple publications (you will need to upload a
spreadsheet):

12



Select Category

Unreported publications

Unreported publications are public information products that are not discoverable through the Government Publishing Office’s Catalog of U.S. Government Publications (CGP). For more information about
identifying and submitting publications in scope of GPQ's programs, please visit Reporting Publications to GPO on FDLP. gov.

* Unreported Publications Type
Check this box for providing details pertaining to only ONE publication
(®) Check this box for providing details pertaining to MULTIPLE publications

Please download the CSV template and provide the specified information for each publication.

Upload Attachment

&, Upload Files | Or drop files

I'm not a robot
reCAPTCHA

Federal Depositorlibrary Directory

To view and search the entire Federal Depository Library Direaiegrs will still use this site:
https://catalog.gpo.gov/fdipdir/EDLPdir.jsAs of August 10, 2020, depository library
coordinators and staff should make all changes to the Federal Depository Library Directory
information for their library through the askGPO community site.

T & AO1 2 yFDHIliKkSn tikear®nu bato view the Directory information about
your library.

1 If the FDL user is tHeepository coordinator, he/sheill havethe ability to edit some
fields (those with a pencil icon visible).

f TheC5[ O22NRAYIF 2N OFy Of A Of pefcificontis &it d 9 RA (G & ¢
allowable fields.

1 If you needto edita field that you do not have permission for, email
fdlpoutreach@gpo.gov

13


https://catalog.gpo.gov/fdlpdir/FDLPdir.jsp
mailto:fdlpoutreach@gpo.gov

Home FAQ  Submitaninquiry  Mylnquiries  Request Login ly_Federal Dey More w Q. SearchaskGPO... Carmen Zheng - FOL

E Account

& Louisiana Supreme Court Edit
Library Name Depository Library Number Depository Coordinator Name Depository Coordinator Email Depository Type State

Law Library of Louisiana 0221 Francis Norton forton@lasc.org Selective Louisiana

~ Library Information Files (0) hd
Depository Library Number Library Status

o221 Active FOL \I’ Upload Files

Account Name County

Law Library of Louisiana D Or drop files

Public Notes City

Notes test 5/28 and 5/28 D New Orleans

Library Type@ State

Highest State Court Library (5C) Louisiana

14



Requestlogin toaskGP@ommunity Portafor additional staff

You do not need a login to use the askGPO site to submit a question for GPO staff. The benefit
of having a login is a streamlined submission process, with your contact information auto
populated, and the ability to maintain a record of your submissioryufwork at a Federal
Depository Library, you can submit a request for a login on behalf of another person who works
at the same library.

¢2 AdoYAG F t23AYy NBdSaiz Ot A0l 2y awSljdzS &

submit the requestEnter the additional first/lasthame and email of the person you want to
requestan account for, not your own.

Once the requester has submitted the login requestythell receive @ email confirmation.
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